
Administration Specialist and Technical Pupil Support Learning Support
National

qualification
framework

levels

Qualifications
relevant to all
Support staff Premises staff Catering staff

General
Administration

Finance
Exam officer ICT Science/Design and

Technology Librarian
Behaviour/
Guidance/
Support

Care staff
Midday Supervisor/

playworker Early Years
Teaching Assistant/

Bilingual Support Special needs Cover Supervisor Sports Coach

Level 1 Certificate for IT Users
(ECDL part 1)
Certificate/Diploma for
IT Users (New CLAiT)
NVQ for IT Users
Certificate in ESOL
(Skills for life)
Numeracy/
Mathematics National
Test
ITQ
Personal Safety
Awareness
Literacy/English
National Test
Emergency First Aid

British Sign Language

Health and Safety in
the Workplace

NVQ in Cleaning and
Support Services

Foundation Certificate
in Health and Safety in
the Workplace

Foundation Certificate
in Food Hygiene

Award in Healthy
Eating

NVQ in Hospitality

Healthier Food &
Special Diets

Foundation Certificate
in Health and Safety in
the Workplace

NVQ in Business
Administration

Secretarial IT

ITQ

Shorthand

Bookkeeping ITQ Foundation Certificate
in Health & Safety in
the Workplace

Certificate in IT
Systems Support - PC
Maintenance

Digital Photo
Enhancing

ITQ

Desktop Publishing

Internet & email

Web Design

Word Processing

Foundation Certificate
in Health and Safety

Design Principles and
Surface Patterning

ITQ

Foundation Certificate
in Health and Safety

Introducing
Connexions

Counselling Skills
(OCN Basic)

Personal Safety
Awareness

Introductory
Certificate/Diploma in
Health and Social Care

Paediatric First Aid

Foundation Award in
Caring for Children

Paediatric First Aid

Paediatric First Aid

Foundation Award in
Caring for Children

Foundation Award in
Caring for Children

ITQ

British Sign Language

Makaton Vocabulary
Development

ITQ Swimming Teacher’s
Award

Foundation in Sports
Coaching

Instructing Health-
Related Exercise for
Children

Level 2 Certificate in Team
Leading

Award in Team Leading

European Computer
Driving Licence (ECDL)

Diploma for IT Users

Certificate for IT Users

Certificate for IT Users
(ECDL part 2)

Certificate/Diploma for
IT Users (CLAiT plus)

NVQ for IT Users

Certificate in Basic
First Aid

Emergency Aid for
Appointed Persons
(Schools)

Certificate in
Emergency First Aid in
the Workplace

Certificate in ESOL
(Skills for life)

Numeracy/
Mathematics National
Test

Literacy/English
National Test

CIEH Award in Health
& Safety

Customer Services

NVQ in Cleaning and
Support Services

NVQ in Amenity
Horticulture

NVQ in Customer
Services

Diploma in Hospitality

Award in Nutrition
Awareness

NVQ in Food and
Drink Service

NVQ in Food
Processing and
Cooking

Apprenticeship in
Hospitality

Healthier Food &
Special Diets

Understanding Health
Improvements

CIEH Award in Food
Safety & Catering

NVQ in Food & Drink
Preparation

NVQ in Hospitality

NVQ in Front of House

NVQ in Customer
Service

Certificate/Diploma in
Administration

NVQ in Business
Administration

Secretarial IT

ITQ

NVQ in Accounting

Certificate in
Bookkeeping

Certificate in
Computerised
Bookkeeping

Certificate/Diploma in
Accounting

Bookkeeping and
Accounts Level 2
Pitman

ITQ Diploma for IT
Practitioners (ICT
Systems Support)

Diploma for IT
Practitioners (Software
Development)

IT Practitioners (IT
Systems Support)

Certificate/Diploma for
IT Practitioners

ITQ

ECDL

Web Design

Certificate in Labratory
Technical Skills

Health & Safety in the
Workplace

ITQ

NVQ in Customer
Service

Certificate in
Counselling Skills

Paediatric First Aid

NVQ in Health and
Social Care (replaces
Level 2 NVQ in Care)

Support Work in
Schools (SWiS)

NVQ in Children’s
Learning &
Development

Paediatric First Aid

SWiS

NVQ in Playwork

Paediatric First Aid

Certificate in Childcare
and Education

Certificate in Early
Years Care and
Education

NVQ in Children's
Care, Learning and
Development (replaces
NVQ in Early Years
Care and Education)

Apprenticeship in Early
Years Care and
Education

SWiS

NVQ in Playwork

Certificate for Teaching
Assistants

NVQ for Teaching
Assistants

GCSE subjects

British Sign Language

Certificate for Teaching
Assistants

NVQ for Teaching
Assistants

SWiS

Certificate for Teaching
Assistants

NVQ for Teaching
Assistants

Certificate in Treatment
and Management of
Sports Injuries

Licence in Coaching
Football

CYQ Circuit Training,
Exercise and Fitness
Knowledge

Exercise to Music

Group Indoor Cycle

Gym Instructor

Introduction to the
Fitness Industry

Water-Based Exercise

Sports & Exercise
Science BTEC

SWiS

Level 3 Award in First Line
Management

Certificate in First Line
Management

Access to HE Courses

Award in Assessing
Candidates

ITQ

Range of A-Levels

National Certificate/
Diploma in Hospitality
Supervision

Food Safety in
Catering

Advanced Certificate
in Food Safety

NVQ in Professional
Cookery

NVQ in Food & Drink
Preparation

NVQ in Hospitality

Apprenticeship in
Hospitality

Certificate in
Personnel Practice

ECDL Advanced

Certificate/Diploma for
IT Users (CLAiT
Advanced)

NVQ in Customer
Service

Business Studies

Award/Certificate/
Diploma in
Administration

ITQ

NVQ in Business
Administration

Secretarial IT

ECDL Advanced

Certificate/Diploma for
IT Users (CLAiT
Advanced)

NVQ in accounting

ITQ

ITQ National Award/
Certificate/Diploma for
IT Practitioners
(General)

ITQ

ECDL

Web Design

Visual Basic

Advanced
Presentations/
Databases

ECDL Advanced

Certificate/Diploma for
IT Users

A-Level Biology

A-Level Human
Biology

Certificate in Labratory
Technical Skills

ITQ

NVQ in Customer
Service

National Programme
for Specialist Leaders
Behaviour and
Attendance Level 3

CWDC National
Learning Mentor
Training

Diploma in Counselling

HLTA
(NB- Status, not
qualification)

Managing Challenging
Behaviour OCN Unit

National Certificate/
Diploma in Health
Studies

NVQ in Health and
Social Care (Children
and Young People)

Managing Challenging
Behaviour OCN Unit

Managing Challenging
Behaviour OCN Unit

Diploma in Childcare
and Education

NVQ in Children's
Care, Learning and
Development (replaces
NVQ in Early Years
Care and Education)

HLTA
(NB- Status, not
qualification)

Managing Challenging
Behaviour OCN Unit

NVQ for Teaching
Assistants

A-Levels

ITQ

HLTA
(NB- Status, not
qualification)

Managing Challenging
Behaviour OCN Unit

NVQ for Teaching
Assistants

ITQ

HLTA
(NB- Status, not
qualification)

Supporting Learners
on the Autistic
Spectrum (OCN Unit)

Understanding
Learners with Specific
Learning Difficulties
(Dyslexia) (OCN Unit)

NVQ for Teaching
Assistants

HLTA
(NB- Status, not
qualification)

Treatment &
Management of
Injuries

Certificate in Coaching
Football

Client Lifestyle &
Fitness Assessment

Exercise & Fitness
Knowledge

Nutrition & Weight
Management

Sports Conditioning
Training in Different
Environments

Sports & Exercise
Science BTEC

Level 4 Certificate in First Line
Management

NVQ Management
Diploma in
Management

Certificate of School
Business Management

Higher National
Certificate/Diploma in
Computing (Software
Development)

National Programme
for Specialist Leaders
Behaviour and
Attendance Level 4

NVQ in Health and
Social Care - Children
and Young People
(original NQF level)

Registered Managers
Award

NVQ in Children's
Care, Learning and
Development (replaces
NVQ in EY Care and
Education - original
NQF level)

Registered Managers
Award

Certificate in FE
Teaching Stage 1

Teaching in the Life
Long Learning Sector

C&G Higher
Professional Diploma
in Sport & Recreation
Management

HNC Sport & Ex
Sciences - Sports
Therapy

HNC Sport & Ex
Sciences - Coaching,
Teaching Instructing

Level 5 Foundation Degree in
Hospitality and Event
Management

Higher National
Certificate/Diploma in
Hospitality
Management

Diploma of School
Business Management

Foundation Degree in
Early Years

Foundation Degree
(eg. Coach and Athlete
Development)

BED Sports & Exercise
Science

BND BNC Sports &
Exercise Science

Level 6 BA (Hons) Service
Sector Management

Nottingham City Career Development Framework for Support Staff
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http://www.nottinghamschools.co.uk/CPD


Provider
Nottingham City Council
Behaviour Support Team

Address Glenbrook Management Centre,

Wigman Road, Bilborough,
Nottm NG8 4PD

Contact Name Kathy Grant/Lynne Morelli

Contact Number 915 8943 or 915 8980

Email katherine.grant@nottinghamcity.gov.uk

lynne.morelli@nottinghamcity.gov.uk

Website www.nottinghamschools.co.uk/cpd

Additional details Book course using the website above

Click here to return to development framework

mailto:katherine.grant@nottinghamcity.gov.uk
mailto:lynne.morelli@nottinghamcity.gov.uk
http://www.nottinghamschools.co.uk/cpd


Provider
National College for School Leadership

Address National College for School Leadership

Triumph Road
Nottingham

NG8 1DH

Contact Number 0845 609 0009

Email enquiries@ncsl.org.uk

Fax 0115 872 2001

Website www.ncsl.org.uk/bursar

Additional details For details and the application process

please see the website above

EMLC

Address 36 Duncan Close, Moulton Park,
Northampton NN3 6WL

Contact Name Liz Pearson, C/DSBM Programme Manager
Kelly Longmuir, C/DSBM Project Manager

Contact Number 01604 817 700

Email liz.pearson@emlc.co.uk
kelly.longmuir@emlc.co.uk

Website www.emlc-online.co.uk

Click here to return to development framework

mailto:enquiries@ncsl.org.uk
http://www.ncsl.org.uk/bursar
mailto:liz.pearson@emlc.co.uk
mailto:kelly.longmuir@emlc.co.uk
http://www.emlc-online.co.uk


Provider
New College Nottingham

Address Basford Hall, Stockhill Lane,

Nottingham, NG6 0NB

Contact Name Suzanne Doyle

Contact Number 0115 9 100 100

Email enquiries@ncn.ac.uk

Website www.ncn.ac.uk

Click here to return to development framework

mailto:enquiries@ncn.ac.uk
http://www.ncn.ac.uk


Provider
Castle College Nottingham

Contact Name Verity Peck

Contact Number 0115 884 2010

Email verity.peck@castlecollege.ac.uk

Website www.castlecollege.ac.uk

Click here to return to development framework

mailto:verity.peck@castlecollege.ac.uk
http://www.castlecollege.ac.uk


Provider
South Nottingham College

Address West Bridgford Centre

Greythorn Drive
West Bridgford
Nottingham
NG2 7GA

Contact Name Katrina Woodward

Contact Number 0115 914 6259

Email business@snc.ac.uk

Website www.snc.ac.uk

Additional details
As a recognised provider of education and training, with a focus on quality of delivery, performance and
achievement we believe we can provide a training and skills development solution for your
organisation's needs.

Our team of staff are specialists in their profession and business sector, up to date with current best
practice and deliver creative, imaginative and up to date programmes which can be bespoke and
customised to enhance the requirements of the organisation which ultimately upskill the workforce.

Click here to return to development framework

mailto:business@snc.ac.uk
http://www.snc.ac.uk


Provider
Castle College Nottingham

Contact Name Verity Peck

Contact Number 0115 884 2010

Email verity.peck@castlecollege.ac.uk

Website www.castlecollege.ac.uk

New College Nottingham

Address Basford Hall Stockhill Lane,

Nottingham, NG6 0NB

Contact Name Suzanne Doyle

Contact Number 0115 9 100 100

Email enquiries@ncn.ac.uk

Website www.ncn.ac.uk

South Nottingham College

Address West Bridgford Centre, Greythorn Drive

West Bridgford, Nottingham, NG2 7GA

Contact Name Katrina Woodward

Contact Number 0115 914 6259

Email business@snc.ac.uk

Website www.snc.ac.uk

Click here to return to development framework

mailto:verity.peck@castlecollege.ac.uk
http://www.castlecollege.ac.uk
mailto:enquiries@ncn.ac.uk
http://www.ncn.ac.uk
mailto:business@snc.ac.uk
http://www.snc.ac.uk


Provider
New College Nottingham

Address Basford Hall Stockhill Lane,

Nottingham, NG6 0NB

Contact Name Suzanne Doyle

Contact Number 0115 9 100 100

Email enquiries@ncn.ac.uk

Website www.ncn.ac.uk

South Nottingham College

Address West Bridgford Centre, Greythorn Drive

West Bridgford, Nottingham, NG2 7GA

Contact Name Katrina Woodward

Contact Number 0115 914 6259

Email business@snc.ac.uk

Website www.snc.ac.uk

Click here to return to development framework

mailto:enquiries@ncn.ac.uk
http://www.ncn.ac.uk
mailto:business@snc.ac.uk
http://www.snc.ac.uk


Provider
Castle College Nottingham

Contact Name Verity Peck

Contact Number 0115 884 2010

Email verity.peck@castlecollege.ac.uk

Website www.castlecollege.ac.uk

New College Nottingham

Address Basford Hall College

Stockhill Lane
Nottingham
NG6 0NB

Contact Name Suzanne Doyle

Contact Number 0115 9100 100

Email enquiries@ncn.ac.uk

Website www.ncn.ac.uk

Click here to return to development framework

mailto:verity.peck@castlecollege.ac.uk
http://www.castlecollege.ac.uk
mailto:enquiries@ncn.ac.uk
http://www.ncn.ac.uk


Provider
Castle College Nottingham

Contact Name Verity Peck

Contact Number 0115 884 2010

Email verity.peck@castlecollege.ac.uk

Website www.castlecollege.ac.uk

South Nottingham College

Address West Bridgford Centre, Greythorn Drive

West Bridgford, Nottingham, NG2 7GA

Contact Name Katrina Woodward

Contact Number 0115 914 6259

Email business@snc.ac.uk

Website www.snc.ac.uk

Click here to return to development framework

mailto:verity.peck@castlecollege.ac.uk
http://www.castlecollege.ac.uk
mailto:business@snc.ac.uk
http://www.snc.ac.uk


Provider
South Nottingham College

Address West Bridgford Centre

Greythorn Drive
West Bridgford
Nottingham
NG2 7GA

Contact Name Katrina Woodward

Contact Number 0115 914 6259

Email business@snc.ac.uk

Website www.snc.ac.uk

Additional details
Check with your Amber Worker as this course may be available locally or at your school.

Click here to return to development framework

mailto:business@snc.ac.uk
http://www.snc.ac.uk


Provider
Schools’ Service, Children’s Services

Address The Sandfield Centre

Sandfield Road
Lenton
Nottingham
NG7 1QH

Contact Name Suzanne Scrivens

Contact Number 0115 915 0945

Email suzanne.scrivens@nottinghamcity.gov.uk

Website www.nottinghamschools.co.uk or www.tda.gov.uk

Additional details
Information on the Higher Level Teaching Assistant programme can be found on the Training
and Development Agency (TDA) website: www.tda.gov.uk

Click here to return to development framework

mailto:suzanne.scrivens@nottinghamcity.gov.uk
http://www.nottinghamschools.co.uk
http://www.tda.gov.uk
http://www.tda.gov.uk


Provider
Nottingham Trent University

Address
Contact Sue Brewill, tel 0115 848 6682, email sue.brewill@ntu.ac.uk

Margaret Walsh, email: margaret.walsh@ntu.ac.uk

Website www.ntu.ac.uk

Additional details

Click here to return to development framework

mailto:sue.brewill@ntu.ac.uk
mailto:margaret.walsh@ntu.ac.uk
http://www.ntu.ac.uk


Provider
Connexions

To be confirmed

Click here to return to development framework



Provider
CAREtraining

Address Care Training East Midlands Ltd

8th Floor
Market Square House
St James Street
Nottingham
NG1 6FG

Contact Number 959 9544

Fax 942 2774

Email info@ctem.uk.com

Website www.nottinghamschools.co.uk/cpd

Click here to return to development framework

mailto:info@ctem.uk.com
http://www.nottinghamschools.co.uk/cpd


Provider
CAREtraining

Address Care Training East Midlands Ltd

8th Floor, Market Square House,
St James Street
Nottingham NG1 6FG

Contact Number 959 9544

Fax 942 2774

Email info@ctem.uk.com

Website www.nottinghamschools.co.uk/cpd

New College Nottingham

Address Basford Hall Stockhill Lane,

Nottingham, NG6 0NB

Contact Name Suzanne Doyle

Contact Number 0115 9 100 100

Email enquiries@ncn.ac.uk

Website www.ncn.ac.uk

Click here to return to development framework

mailto:info@ctem.uk.com
http://www.nottinghamschools.co.uk/cpd
mailto:enquiries@ncn.ac.uk
http://www.ncn.ac.uk


Provider
CAREtraining

Address Care Training East Midlands Ltd
8th Floor, Market Square House,
St James Street, Nottingham NG1 6FG

Contact Number 959 9544

Fax 942 2774

Email info@ctem.uk.com

Website www.nottinghamschools.co.uk/cpd

New College Nottingham

Address Basford Hall Stockhill Lane,
Nottingham, NG6 0NB

Contact Name Suzanne Doyle

Contact Number 0115 9 100 100

Email enquiries@ncn.ac.uk

Website www.ncn.ac.uk

South Nottingham College

Address West Bridgford Centre
Greythorn Drive, West Bridgford
Nottingham, NG2 7GA

Contact Name Katrina Woodward

Contact Number 0115 914 6259

Email business@snc.ac.uk

Website www.snc.ac.uk

Click here to return to development framework

mailto:info@ctem.uk.com
http://www.nottinghamschools.co.uk/cpd
mailto:enquiries@ncn.ac.uk
http://www.ncn.ac.uk
mailto:business@snc.ac.uk
http://www.snc.ac.uk


Provider
Nottingham City Council
Excellence Partnership, School Improvement

Address The Sandfield Centre, Sandfield Road,

Lenton, Nottingham NG7 1QH

Contact Name Pat Whitby, EiP Strategy Manager

Contact Number 915 0951

Email pat.whitby@nottinghamcity.gov.uk

Website www.nottinghamschools.co.uk/cpd

Additional details Book course using the website above

Click here to return to development framework

mailto:pat.whitby@nottinghamcity.gov.uk
http://www.nottinghamschools.co.uk/cpd

